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Over the past two decades, three important ideas brought fundamental changes in 
the management of institutions: 

- The first of these ideas is the concept of total quality management and put forward 
by joseph w. Edwards deming and Michael juran in the fifties and sixties, and that 
around Japan to a world power; 

- The second important idea is re-engineering and promoted by the author Thomas 
Davenport Minded academic concept envisioned by Hammer. 

- The third idea is intellectual capital, an idea which raises discussions richer and 
deeper in the business community and the economy today, the core of this idea is 
that the physical assets of the businesses (land, machinery, buildings ....) less than 
the value of intangible assets of others it is recorded in the books of these assets, we 
find the patent, copyright, publishing, information, software and most of all abilities, 
skills and experience. 

Here are business organizations work hard and consistently to gain competitive 
advantages through the head 

Intellectual capital, which reflects the most important resource of the organization 
achieve its goals. 
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